[image: Logo, company name

Description automatically generated]FOR420 v1
Online Complaints Form


Thank you for reaching out to Symbios Health.
We are a friendly, Dr led team, passionate about providing employees and employers with the best possible Occupational Health Service. We welcome  feedback from our customers and view any complaints as an opportunity to monitor and improve our services.

Please provide as much detail as possible and we will respond within 5 working days.
If you need any assistance completing this form, please see our clients complaints and compliments procedure SOP216 located under our policies tab.

If your complaint is urgent, please don’t hesitate to contact us via telephone on 0800 9991824 or if you would rather email us direct, please email our Governance Lead debs.wassell@symbios.Health


	Your Name
	

	Employer
	

	Date the issue occurred
	

	Name of Symbios employee involved  (if applicable)
	

	How would you like to be contacted?
	

	Contact Email
	

	Contact Telephone Number
	




	Please explain the issue as clearly and fully  as possible, please  include any dates and supporting evidence.

	





	Has any action been taken by yourself or Symbios Staff to resolve the issue?

	





	Please include any actions you would like us to consider.

	







To be completed by Symbios Health
	Action
	Completed by 
	Date

	Complaint acknowledged
	
	

	Complaint number issued
	Number:
	
	

	Complaint completed
	
	

	Added to QMM agenda
	Date of QMM
	
	

	Actions complete
	
	

	REG007 complete
	
	




Response:
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